Terms of Use

Franklin Trust Federal Credit Union Website is offered to you to provide you with information about our
products and services. Your use of Franklin Trust’s website constitutes your agreement to all of our
terms and conditions.

Personal use limitation:

Franklin Trust FCU website is for your personal use. You may not distribute, modify, copy, transmit,
display, reproduce, license, create derivative works from, transfer, or sell any information obtained from
Franklin Trust FCU website.

You are prohibited from using our website to post or transmit any abusive, false, misleading or profane
material.

Links on Website:

Our website contains links to third party that we feel may be useful to visitors of our site. These linked
sites are not controlled by Franklin Trust Federal Credit Union. We are providing them as only a
convenience. Once you leave our site and visit a linked site you are subject to their terms of use.

Account Access:

To access your account using our Online Banking (NetTeller) you must log in with your username and
password. You will need a pc or mobile device to access NetTeller. For mobile devices you will need to
download the Franklin Trust FCU Mobile App. It is your responsibility to properly install and update the
app as necessary.

Email:

When sending emails to Franklin Trust FCU that contain any sensitive information, please use the secure
email located on our website. Otherwise, if you are not using the secure email please omit any sensitive
information from it. Please remember, Franklin Trust FCU will never ask you for you account number or
PIN in any email. Please do not disclose this information.



